
1. WJP Rule of Law Index™								      

The Rule of Law Index 

summarizes findings 

across the country’s three 

largest urban centers.

2. The rule of law as experienced by the people				  

Mechanisms selected to enforce a contract or 
to recover a debt (courts vs. other)

% of respondents having experienced a conflict involving a contract or debt in the last 3 years

This table presents aggregate scores by factor for each country in comparison with its regional and socioeconomic 
peers.
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Income

1 This report summarizes the findings of 

the WJP Rule of Law Index in the three 

largest urban centers in each country. For 

a description of the methodology, see the 

data notes of this report. All figures are 

normalized from 0 to 1, where 1 signifies 

higher adherence to the rule of law.
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Respondents who experienced a home 
burglary in the last three years 

% of total

The media are free to express opinions 
against government policies and actions

% of respondents who agree/disagree

Reported the crime to 
the police

Did not report the crime
 to the police

Strongly agree

Disagree

Agree

Strongly disagree

No action Other
Commercial arbitration procedure Traditional or local leader Direct renegotiation

Court lawsuit
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& North America

Region

Length of time to solve the conflict 
or get money back (court only)

12% Don’t know

16% Never 
Resolved

14% More 
than 3 years

28% Between 1 
and 3 years

23% Between 1 
month and 1 year

7% Less than 1 
month

13%

7%

22%

2%

13%

43%

No,
92%

Yes,
8%

17%

83% 4%

14%

48%

34%

The following charts provide a snapshot of key rule of law outcomes as experienced by the people in their daily lives. The charts display data 
from a poll of 1,000 respondents in Madrid, Barcelona, and Valencia. The poll was designed by the World Justice Project, and field-work was 
conducted by a leading local company during September 2009.

Score Global  Ranking Regional Ranking Income Group Ranking

Factor 1: Limited Government Powers 0.74 7/35 5/7 7/11

Factor 2: Absence of Corruption 0.82 9/35 6/7 9/11

Factor 3: Clear, Publicized, and Stable Laws 0.57 12/35 7/7 11/11

Factor 4: Order and Security 0.83 12/35 7/7 10/11

Factor 5: Fundamental Rights 0.82 5/35 5/7 5/11

Factor 6: Open Government 0.44 15/35 7/7 10/11

Factor 7: Regulatory Enforcement 0.65 11/35 7/7 11/11

Factor 8: Access to Civil Justice 0.72 7/35 4/7 7/11

Factor 9: Effective Criminal Justice 0.75 10/35 7/7 10/11

77% Urban 
25% in three 
largest cities

46 Mil. (2008)

High

Spain  Madrid, Barcelona, Valencia1

Court lawsuit



Accountable Government			 

Security and Fundamental Rights	

Open Government and 
Regulatory Enforcement				 

Access to Justice				  

Key						    

3. Scores for all WJP Rule of Law Index™ sub-factors2			 
Each of the four circles corresponds to one band of the Index. In each graph, a sub-factor is represented by a radius from the center of the 
circle to the periphery. The center of each circle corresponds to the lowest possible score for each sub-factor (0.00); the outer edge of the 
circle marks the highest possible score (1.00).

3.1 Laws are clear

3.2 Laws are publicized

3.3 Stable laws

4.1 Absence 
of crime

4.3 People do 
not resort to 
violence to 

redress grievances

5.1 Equal treatment
 and absence of 
discrimination5.2 Right to life 

and security of 
the person

5.3 Due process of law

5.4 Freedom of 
opinion and expression

5.5 Freedom of thought
 and religion

5.6 Arbitrary
 interference 

of privacy

5.8 Fundamental 
labor rights

1.2 Government powers limited by legislature

1.3 Government powers
 limited by judiciary

1.4 Independent 
auditing and 

review

1.5 Government 
officials sanctioned

 for misconduct

1.6 Freedom of opinion
 and expression

2.1 Government 
officials do not 

request or 
receive bribes

2.2 Government 
officials do not 
exert improper 

influence

8.2 People can access 
legal counsel

8.4 Civil justice is 
impartial

8.5 Civil justice 
is free of 
improper 
influence

8.6 Civil justice is 
not subject to 
unreasonable 

delays

8.7  Civil justice is 
effectively enforced8.8 ADRs are

 accessible, 
impartial, and 

effective

9.1 Criminal 
investigation system 

is effective

9.2 Criminal adjudication 
system is timely 

and effective

9.4 Criminal 
system is impartial

9.5 Criminal system
is free of improper

 influence

9.6 Due process of law 
and rights of the accused

6.1 Administrative 
proceedings open 

to participation

6.2 Official drafts 
of laws and 

regulations are
 available

7.1 Government 
regulations enforced

7.2 Government 
regulations 

without improper
 influence

7.4 The Government
 does not 

expropriate without 
adequate 

compensation

6.3 Official 
information 
requested is 

available

2 These four charts display the country’s score for each of the sub-

factors in the WJP Rule of Law Index™. A score of zero for a given 

sub-factor signifies that the country obtained the lowest score among 

the 35 countries indexed for every indicator composing that sub-

factor. The chart also shows the average score of all countries indexed 

within its region; all countries indexed with comparable per capita 

income levels; and the score achieved by the top performer among 

all countries indexed.
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C
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8.3 People can access 
and afford civil courts
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